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This document explains the use of XML documents in UCCX scripts, and
also it touches on the steps such as:

— Get XML Document
— Upload Document

It also addresses the subtle difference in the use of the these steps in the
7.x and 8.x systems



Creating the script

e Let us create a very simple script where a user
calls in and changes the call center status to
“open” and “close”. This status will be stored
in an XML document, which can then be read
from another script to determine if the call-
center is “open” or “close”.

* This script requires the following:
— A user who has administrative rights on the UCCX
— A template of the XML document



Getting started

* First create an XML document and name it emergency_template.xml
(just copy the below contents):

<?xml version="1.0" encoding="1S0-8859-1"7?>
<Emergencys>

<Emergencyl>%value%</Emergencyl>
</Emergencys>

* Please notice “%value%”, this is the parameter which will be replaced with
“open” or “close”

* Upload this file into the Document Repository on UCCX

Mame Size Date Modified mModified By Delete Rename Refresh
A classpath 01/28/2012 06:48:31 AM India Standard Tirme abhi & = L5

j 0.1 KB 06002012 10:02:30 AM India Standard Time abhi Eﬁ ‘Zj L5
emergency_template xml



* Once you have that uploaded, you are ready to build the script.
The logic used is as follows:

Accept

Give an option to caller: “Press 1 to set status to Open, Press 2 to set status to
Close”

Capture this into the a variable called “status”

Authenticate user (with user id and password)

Obtain the format of the XML document from the template uploaded
Modify the template

Upload the new document
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This document can be read from the main script to check the call center status



Important Note

Any step which involves the modification/uploading of an object
(prompt/document) requires that you use the Authenticate User Step.
This is because the 8.x uses Linux which is a secure OS and thus
requires authentication.

This is a major change from 7.x, which did not require this step

Also if you do not use the Authenticate User step, then the only
documents which you can modify are the ones which you upload into:
J/opt/cisco/uccx/Customer

You can check this by running the command: file uccx list custom_file *

You will receive a “AccessControlException: access denied” exception in
case you don’t use the Authenticate User, since there is no permission
to modify the object

The steps which modify the document etc., you will have to do this
under the “SUCCESSFUL” step of Authenticate User.



Building the script

ArEEd
/% Accepk (--Triggering Conkack--1
T Menu (--Triggering Contact--, menu_prarmpk)

..... ﬂ Tireout
----- YR Unsuccessful
£ write_to_document:
ﬁ» user = Gek Lser (ser ID "abhi™)
Y f Successful
= ﬁ__? Authenticake User Passward [user, "abhi")
Y Sucress

b @ doc_template = Create ¥ML Document (doc_templake)

S| result = Kevword Transform Document (doc_template)

= Upload Document (result ko Llen_US], "emergency.xml™)
- Successful

~ 7 Unsuccessful

T Unsuccessful

----- YR Unsuccessful

*Accept the call

*Present the users with a menu: “press 1 to
set the status to open, press 2 to set the
status to close”

*Capture the input into a variable “status”

eAuthenticate the user. | have internal
authentication where | do not prompt
anything from the caller. But you can also
modify the script so that the caller can
enter his userid/extension and
password/pin.



Troubleshooting tip

* You will have 2 variables: user_id and user
e user_id is of type String
e useris of type “User”

* Please use the “user” object under “Authenticate User” and not “user_id”.
Because you need the UCCX to authenticate the “user” and not the “user_id”.
Note that you need to use the “user_id” to import the user object to “user”.

@ Get User - C\Users\akramadh'\ Desktopireference_scriptsic... %

T User id “abhi” is used to
oy Te. © UserlD ) Agent Sension import the actual user
Useris: [Fabnr Tl object into “user”.
Qutput User uger -
[ [8]4 ] | Apply | | Cancel | | Help |

@ Authenticate User - C\Users\akramadh'\Desktop\reference_s... )

@&5’3 p— The user object

Y e -zl imported into “user” is
Creental Format. @ Password ©) PIN used for authentication.
FPassword: "ahhi" - j

’ (a4 ]l Apphy || Cancel || Help |




XML part of the script

 Use XML document step to create a reference
of the XML document which has already been
uploaded.

ﬁ doc_kemplate = Create XML Document (doc_templake)

Edit Variable L=

Type:  Document - emergency_template.xml has already
Name: | doc_template been uploaded to the UCCX

Yalue: DoOCemergency_templatexml] - j

B Final ] Array The major change between 7.x and

'] Parameter Dimensions: | 0% 8.x in terms of using this step is

[ok | [ cancel | documented in this defect: CSCti89552




Use the “Keyword Transform Document” to
modify the template and then create a
document

t = Kevyword Transform Document (doc_kemplate)

T
@ Keyword Transform Document - C\Users\akramadh\Desktop\reference_scripts\created... P _|

@ .
? Gererd The word “value” in the xml template
B : = .
Kepword Templste doc_fermplae H (emergency_template.xml) will be
Keywards: Marnes Values Add... . “ ”
bl status — replaced with the value of “status
pektc which is either “open” or “close”

<?xml version="1.0" encoding="1S0-8859-1"?>

[ Import... | <Emergencys>

ST result . <Emergencyl>%value%</Emergencyl>
</Emergencys>

’ 0K ][ Apply ][ Cancel ” Help ]




* Upload the document which was modified
using the template

EI‘E Upload Docurment (resulk ko L[en_US], "emergency
TR Surcessiul
L SFE Unsuccessful

el

@ Upload Document - Ch\Users\akramadhtDesktophref... 2

The document which was created and

% | stored under “result” will now be
~| | Lenguage: | Lien US| T uploaded to the folder en_US and will be
Mame: - [temergencyxn” = named as “emergency.xml”.
Document:  result v =
e T To do this, specify an user who has
Overwits: (@ o= (o already been authenticated successfully

[Cok_ ] [aeely ) [ Concel | [Feln_] by UCCX.




Language: English (United States) [en_UUS] -

Folder: 4
Mame Size Date Modified mModified By Delete Rename
j emergencyxml 01kB 061052012 11:38:13 AM India Standard Time abhi Eﬁ '=j

The file which we created can be found here. For an example call where |
selected “open” as an option:

<Emergencys>
<Emergencyl>open</Emergencyl>
</Emergencys>

You can then modify the main script to check the status of this XML
document and then decide if the status is “OPEN” or “CLOSE”. Logic can then
be added appropriately.
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