
CUCM

Devices in the field with Jabber 
via internet:

iPhone
Android

iPad
Windows (if deployed)

Mac

Corp Laptop used in the field – 
(AOV)Always on VPN:
Jabber for Windows

IP Communicator

Expressway E/C

Firewall / VPN

Home PC using RDP

Corp Laptop used in the office:
Jabber for Windows

IP Communicator

OR

Jabber on Cell Phone on SSID 
ON Net SSID

OR

Desk Phone

Home user with a Mac using 
RDP – Jabber for Mac deployed 

on home machine

PSTN

CER

911 Center

Routed based on 
the switch or AP 
that the phone is 
seen on.

Routed based on 
the number dialed

Call Manager sees 
these the same but 
on different 
subnets
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